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How to grant or decline a request to access and monitor your 

property in SmartSA Insights 
Anyone can opt to have someone else monitor your solar on your behalf. Sometimes this is done 

where a person may either not have the time or is not comfortable using online technology, for 

example. If you wish to do this, the process is as follows: 

a) The person who will monitor your property must register for SmartSA Insights (they can use 

this link here) 

b) The person who will monitor your property must request access to your properties’ solar 

information  

c) You will receive an email, or SMS informing you of their request, you can click “Approve” in 

the email you receive, that person will then be able to view information about your solar 

export and usage, your grid usage, and your internet connectivity 

d) Notice that you can also click “decline” in the email to not allow access 

Your monitoring person can access user guides on how to register, how to request access, and how 

to monitor a property from this link here. 

Here are step by step instructions for you to follow once the person who will monitor your property 

has requested access. 

1. You will receive an email or SMS similar to the email shown below: 

 

 

Joe Bloggs 

Jenny Bloggs 

JennyBloggs@gmail.com 

https://www.sapowernetworks.com.au/connections/connect-solar-and-ev-chargers/embedded-generation-training/
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2. Click the “APPROVE” link in either the email or the SMS to grant access to your property’s 

information. If you do not wish to grant access, click “DECLINE”. A page similar to this will be 

displayed. 

 

Alternate method to approve / decline a request for access – via the 

app notifications 
1. Alternatively, you can approve the request from inside SmartSA using the notifications 

option. Click the notification bell, then “approve” or “decline” 

 

Alternate method to approve / decline a request for access – via the 

app using property settings 
1. Another way you can approve the request from inside SmartSA, click anywhere on the 

property record displayed on the home page. 
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2. Click on Settings from the property page 

 
3. The request(s) will be displayed, click “approve” or “decline” 

 
4. If you need any other guides, please click here.  

https://www.sapowernetworks.com.au/connections/connect-solar-and-ev-chargers/embedded-generation-training/

