Anyone can opt to have someone else monitor your solar on your behalf. Sometimes this is done
where a person may either not have the time or is not comfortable using online technology, for
example. If you wish to do this, the process is as follows:

a) The person who will monitor your property must register for SmartSA Insights (they can use
this link here)

b) The person who will monitor your property must request access to your properties’ solar
information

¢) You will receive an email, or SMS informing you of their request, you can click “Approve” in
the email you receive, that person will then be able to view information about your solar
export and usage, your grid usage, and your internet connectivity

d) Notice that you can also click “decline” in the email to not allow access

Your monitoring person can access user guides on how to register, how to request access, and how
to monitor a property from this link here.

Here are step by step instructions for you to follow once the person who will monitor your property
has requested access.

1. You will receive an email or SMS similar to the email shown below:

Embedded
Generation
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Dear  Joe Bloggs

You have received an access request 1o view the SmartSa Insights solar generation data
from an electricity service you own.

If you approve this access request, the requester will be able to view:

» [Exports & Usage - all data (as seen by you)
» Performance - all data (as seen by you)
» Settings - Property address and NM! only

This person will not be able to share this permission with any other party.

Your property

Address

Requested by
Name

Jenny Bloggs

Email

JennyBloggs@gmail.com

What would you like to do with this request?

DECLINE APPROVE
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2. Click the “APPROVE” link in either the email or the SMS to grant access to your property’s

information. If you do not wish to grant access, click “DECLINE”. A page similar to this will be
displayed.

(] ) hitps//qassapowernetworks.com.au/connections/solar-and-othe ators/export-data-consent/#approve&HVZnemPE!

) DERDB Project Tea.. EJy DER Register - Han.. Adecco Group Aust.. [ Error503 () BW.UlTesting -Repos () Custom query - Bo.. sl My Ti
N SA .

\\ Power Empowering

\'\\ Networks South Australia

Home » Connections » Solarandother generators » exportdataconsent

NewQAS  MurrayFloodv  Outagesv  Your powerv

© Request approved

You have successfully approved access to your solar generation data.

If you ever wish to revoke this access, you can do so through this property's

Insights settings screen.

You can also adjust your sharing permissions by contacting SA Power
Networks New Energy Services team and providing your details.

Phone: 1312 61

Alternate method to approve / decline a request for access — via the
app notifications

1. Alternatively, you can approve the request from inside SmartSA using the notifications
option. Click the notification bell, then “approve” or “decline”

N
W SmartSA  installations  Applications  Insights  Management

Insights @ Access Reauest

‘Your properties (1) Pending (0) Inactive (1)
Address NMI
I o Y Y —

Nibi Herath s requesting sccess to v [N

Requested On: 27/09/2023

Alternate method to approve / decline a request for access — via the
app using property settings

1. Another way you can approve the request from inside SmartSA, click anywhere on the
property record displayed on the home page.

N\ a | d
Wi,  smartsa  nstmlatons  Appications  insights  Management ® &

Q Your properties (1) Pending (0) Inactive (1) archive  C,

J

Insights

NMI Label
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2. Click on Settings from the property page

< INsigHTS

Exports & Usage  Performance

IE < sosr zomo & nome ¢ sep2s2023 > |DAY] WEEK MONTH [ CUSTOM

All Energy summary
Comnbined view of what generated power was used or exported and power imported to the grid at any point in time.
TOTAL ENERGY
15 GeNERaED 45.12

Power (kw)

srsTEmsTATUS: (¥ ONLINE ) ®

- [

430.2% since previous day

35.17 wn

*+1.2% since previous day

"
11

465.5% since previous day

R ——

3. The request(s) will be displayed, click “approve” or “decline”

< InsiGHTS

Exports & Usage  Performance

This Property
Address

5A5050

NI

Lsbel (max. 20 characters)

HOME

T REMOVE PROPERTY

I oy

sysTEMsTATUS: (¥ ONLINE) ©

o

Settings

Permissions
No users with permission to view data. Users with accass to this property's data will appear here once approved by you.
Access Requests

Users below have requested access to this propertys dats

Name. Email

| x oecone | (I

L ——

4. If you need any other guides, please click here.
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