AER APPROVED -

DEEMED LARGE CUSTOMER CONNECTION
CONTRACT

3604

SA Power Networks

www.sapowernetworks.com.au



ATTACHMENT 5 — DEEMED LARGE CUSTOMER CONNECTION CONTRACT

LARGE CONNECTION CONTRACT
(Standard Form)

Preamble

This contractis about the services which cover connection of your premises to our el ectricity distribution system, and the energy
supplied to the premises. These services are called “customer connectionservices”.

In addition to this contract, wearerequired to complywith energy laws and other consumer laws in our dealings with you.
You alsohave a separate contract withyour retailer dealing withthe sale of energy to the premises.

Moreinformationabout this contractand other mattersis on our website

Note: The document does not have to be signed to be binding

1. THE PARTIES

This contractis between:

SA Power Networks (ABN 13 332330 749), a partnership of Spark Infrastructure SA (No. 1) Pty Ltd ABN 54 091

142 380, Spark Infrastructure SA(No. 2) Pty Ltd ABN 19091 143 038 and Spark InfrastructureSA (No. 3) Pty Ltd
ABN 50091 142362, each incorporatedin Australia,and CKI Utilities Development Ltd ABN 65 090718 880and
PAI Utilities Development Ltd ABN 82 090718951, eachincorporated inthe Bahamas, of 1 Anzac Hwy, Keswick

(referred toin this contractas we, our, or us); and

You, the customer to whom this contract applies (referred to in this contractas you or your).

2. DEFINITIONS and INTERPRETATION

(a) Terms used in this contract have the same meanings as they havein the National EnergyRetail Law and the
National Energy Retail Rules (‘the Rules’). However, for ease of reference, a simplified explanation of some
terms is giveninSchedule 1 of this contract.

(b) Wherethe simplified explanationsin Schedule 1 differ from the definitions in the National EnergyRetail Law and
the Rules, the definitions inthe National Energy Retail Law andthe Rules prevail.

3. DOES THIS CONTRACTAPPLY TO YOU?

3.1 Theseareour terms andconditions

This contractsets outtheterms and conditions for our deemed AER approved standard connection contract for
large customers underthe National Energy Retail Law andtheRules.

3.2 Does this contractapplytoyou?

This contractonlyapplies to youif:

a) you area business customer who occupies business premises where the consumptionof energy is at or
abovean annual consumption of 160MWh, or as determined by us;

b) your premises are connected to our electricity distributionsystem; and
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c)

you do not have another customer connection contract with us for those premises.

33 Whatifl need a new connection?

If you require a new connection or an alterationto your existingconnection we will provide you with a connection
offer in accordance withthe National Electricity Rules. That offer will contain terms and conditions relevant to the
connection, which will form additional terms and conditions to this contractif youagree to the connection offer.

4. WHAT IS THE TERM OF THIS CONTRACT?

4.1 When does this contract start?

If your premises are connected to our distributionsystem, this contract starts on the date when you start to take
supply of energy at those premises.

4.2 When does this contractend?

(a)

(b)

(d)

This contractends:

(i) if your retailer notifies us that the supply of energy to the premises is to be disconnected (a
‘termination notice’)—subject to paragraph (b), on a date advised by us, of whichwe will give
you atleast5 butno morethan 20 business days notice even if you have vacated the premises
earlier; or

(ii) if you startreceiving supply of energy for the premises under a different customer connection
contract—on thedatethat contractstarts; or

(iii) if a different customer starts receiving supply of energy for the premises—on the date the
connection contract of that customer starts;

(iv) if we both agreeto a dateto end the contract—onthedatethatis agreed;or

(v) 10 business days after we disconnect the premises under the Rules, if you have not within that
period asked your retailer to reconnect the premises and met the requirements in the Rules
for reconnection.

If your retailer gives us a termination notice but you do not give safe and unhindered access to your
premisesto conduct a final meter reading (whererelevant), this contract will notend under paragraph
(a)(i) until a final meter readingis carried out.

If you have a small generator connected to our distribution system at the premises when this contract
ends, you must to do all such things, at your cost, that may be necessary to disconnect, or arrange for
the disconnectionof, the small generator from our distribution system, unless we enter into, or are taken
to have entered into, a customer connection contract with a person who acquires the small generator
fromyou and that customer connection contract:

(i) imposes obligations on thatpersonin relationto the small embedded generator thatare the
sameas, or similarto, your obligations under this contract;and

() gives us rightsinrelation to the small embedded generatorthatarethesameas, or similarto,
our rights underthis contract.

Rights andobligations accrued before the end of this contract continue des pite the end of this contract.
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5. SCOPE OF THIS CONTRACT

5.1 Whatis covered by this contract?

(a) Under this contract we agree to provide customer connection services at the premises. We also agree to
meet other obligations set outin this contractandto comply with the energy laws.

(b) Charges for customer connection services will be billed under your contract withyour retailer.

5.2 Sale of energy not covered by this contract

This contract does not cover the sale of energy to your premises. Thisis therole of your retailer.

53 Services andyourconnection point

(a) We must provide, install and maintain equipment for the provision of customer connection services at
your premises safelyandinaccordance with the energy laws.

(b) Our obligations extend up to the connection point where energy is to be supplied to the premises (as
defined by us) and notbeyond.

6. YOURGENERAL OBLIGATIONS

6.1 Full information

You mustgive us any information we reasonablyrequire for the purposes of this contract. The information must
be correct,and you must not mislead or deceive usin relationto any information provided to us.

6.2 Updatinginformation

You mustpromptly:
(a) informyourretailer of anychangeto your contact details; and

(b) informyour retailer of anychangethatyou areaware of that materially affects access to your meter or
to other equipmentinvolved inproviding customer connectionservices at the premises;and

(c) inform us of any proposed change that you are aware of in plant or equipment, including metering
equipment, or any change to the capacity or operation of connected plant or equipment that may affect
the quality, reliability, safety or metering of the supply of energy to the premises or the premises of any
other person;and

(d) inform either your retailer or us of any permanent material change to the energy load or pattern of usage
atthe premises.

6.3 Your obligationto comply with energy laws and our requirements

You mustcomplywith:

(a) the energy laws relating to the provision of customer connection services we provide to your premises
under this contract;and

(b) our reasonable requirements under the energy laws, including our service and installation rules. This
includes arequirementthatyouprovide and maintainatyour premises anyreasonable or agreed facility
required by us to provide customer connection services to the premises.
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6.4 Lifesupportequipment

(a)

(b)
(c)

If a person living atyour premises requires life support equipment, you must registerthe premises with
your retailer or with us. To register, you will need to give written confirmation from a registered medical
practitioner of therequirementfor life support equipmentat the premises.

You musttell us or your retailer if the life support equipmentis no longer required at the premises.

If the premises are registered as having life support equipment, we must give you:

(i) general advicethatthere may be a distributor plannedinterruption orunplannedinterruption
to thesupply of energyto the premises;and

(ii) atleast4 business days notice in writing of any distributor planned interruptions to the supply
of energy to the premises;and

(iii) informationto assistyou to preparea planof action in case of an unplanned interruption; and
(iv) an emergency telephone contact number.
6.5 Smallgeneratorsincludingsolarpanels

(a)

If you have a small generator connected to our distributionsystem at the premises, you must:

(i) ensurethatthesmall generator complies with the requirements of Australian Standard 4777
(Grid connection of energy systems via inverters), andthatthe small generatorandall related
equipment essential to the function of that electricity generating unit as a single entity, is
connected in accordance with Australian Standard 3000 (Wiring Rules);

(ii) ensure that there is installed and operational at all times, equipment that will automatically
disconnectthe small generatorif, atanytime, el ectricity inexcess of 257 volts is generated by
the small generator;

(iii) ensurethe small generator is inspected and maintained inaccordance withthe manufacturer’s
instructions and specifications by an appropriately qualified person, with a view to ensuring
thatitremainssafe andfunctional;

(iv) if there are no applicable manufacturer’s instructions and specifications for the purposes of
clause 6.5(a)(iii), ensurethe small generatorisinspected and maintained by an appropriately
qualified person:

(A) within atleast5 years afterthe date of its installation; and
(B) within atleast5 years aftereach previousinspection;
(v) iftheresultofan inspection carried outin accordance with clause 6.5(a)(iii) or clause 6.5(a(iv)

is thatthereisa lack of functionality of the safety features of the small generator:

(A) immediately disconnect, or arrange for the disconnection of, the small generator
fromour distribution system; and

(B) not reconnect, or arrange for the reconnection of, the small generator to our
distributionsystem until the lack of functionality has been rectified;

(vi) provide us, upon request, with the results of any inspections carried out in accordance with
clause 6.5 (a)(iii) or clause 6.5(a)(iv);

(vii) comply with all reasonable directions we give you regarding the maintenance and inspection
of the small generator;
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(viii) ensure that any electrical work performed on or in relation to the small generator is
undertaken by alicensed electrical contractor lawfully permitted to do such work, and make a
copy of any relevant certificates of compliance available to us (if we require them);

(ix) seek our approval in writing prior to altering the small generator so that we can assess the
ability of ourdistribution system, andyour connectionto our distribution system, to meet any
additional requirements arising from that alteration;

(x) ensure that any component of the small generator that is replaced at any time, is compliant
with therequirements of this contract;

(xi) ensure that the small generator complies with the additional technical and operating
requirements set outin Schedule 2 of this contract;and

(xii) comply with any reasonable requirement we makein relationto theinstallation of additional
equipment on orinconnectionwith the small generator that we s pecify as necessary to ensure
the safeand reliable operation of our distribution system.

(b) If you have a small generator connected to our distribution system at the premises, you acknowledge
and agreethat:

(i) inorder for you to havethe ability to exportelectricity into our distribution system from the
premises, you must have installed at the premises, at all times, an electricity meter which
measures both theimportand export of el ectricity; and

(ii) the connectionof the small generatorto our distribution systemis subject to fluctuations and
interruptions from time to time which may affect your ability to export electricity into our
distributionsystem for a variety of reasons and, therefore, you acknowledge andagree that:

(A) we are unable to, and do not, represent, warrant or guarantee that you, or any
person who subsequently acquires the small generator, will be able to export
electricity into our distributionsystematany time;and

(B) such fluctuations or interruptions may damage the small generator or cause it to
malfunction.
(c) Subject to clause 8.2, you release and forever discharge us from and against any loss, cost, damage,

expenseor liabilitythat you mayincur which arises out of, or inrelation to any:
(i) inabilityto exportelectricity into our distributionsystematany time; and

(ii) any malfunctionof, or any damageto, the small generator thatarises out of, orinrelation to,
any fluctuations or interruptions from time to time in the connection of your smallgenerator
to our distribution system except to the extent that any such malfunction or damage is as a
result of fluctuations orinterruptions caused by our negligence or badfaithin which case you
agree that our liability is limited to reimbursing you for any direct costs of repairing such
malfunction of, or damageto, the small generator.

(d) You acknowledge and agreethatweare unableto,and do not, represent, warrant or guarantee:
(i) your eligibility, or lack of eligibility; or
(ii) the eligibility, or lack of eligibility, of any person who subsequently acquires the small
generator,

for, nor theamount of, anyrebates, tariffs or other benefits payable orallowable to youunderany South
Australian or national scheme relating to small generators (including the South Australian solar feed-in
tariff scheme), and that we have no responsibility orliability inrelation to anysuch schemes.

(e) We may disconnecta small generatoratthe premises from our distribution system:
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(i) after receipt of an application fromyou under clause 6.5(f); or

(i) if, atanytime, electricity inexcess of 257 volts is generated by the small generator; or
(iii) ifyou breacha provision of this contractand:

(A) if we consider the breach is capable of being remedied, you do not remedy the
breach within 7 business days of receiving written notice from us requiring you to
doso;or

(B) if we consider the breach is not capable of being remedied and we consider the

breach to represent a hazard or risk to the distribution system, our employess, or
any other person;or

(iv) ifweareentitled or required to do so under any applicable law.

(f) If you no longer want to keep a small generator at the premises connected to our distribution system,
you mustapply to us fora connection alterationso thatany necessary alterations to the connection can
be made.

(g) If you want to connect a small generator at the premises to our distribution system for the purpose of

exporting energy (for example, a solar panel), you must apply for a connection alteration under the
National Electricity Rules. We will provide you with a copy of the relevant additional terms and conditions
atthe time when we make our connection offer.

6.6 Indemnities by you

(a) In the event that you on-sell or on-supply to any person any electricity supplied to your premises, you
mustindemnify us for, and hold us harmless against, any losses, costs, damages, expenses and liabilities
thatariseasa result of any claims made against us by that person.

(b) You agreeto indemnify uson demand and hold us harmless fromand againstall liabilities or claims for
anyloss or damageto us or thirdparties, any death or injuries to any person, andall liabilities or claims
which we mayincurto any third party arising out of:

(i) the operation of a small generatoratthe premises;

(ii) any representation or promise made by you, or on your behalf, to any person who acquires
the small generator, as to that person’s eligibility, or lack of eligibility, for, or the amount of,
any rebates, tariffs or other benefits payable or allowable under any South Australian or
national scheme relating to small generators (including the South Australian solar feed-in tariff
scheme);

(iii) the use of electricity which has passed from our distribution system beyond the point of your
connection to our distribution system;

(iv) you or your employees’, agents’ or contractors’ failure to comply with any of your obligations
under this contract; or

(v) you or your employees’, agents’ or contractors’ negligent or reckless acts or omissions.
(c) Subject to the exception in clause 6.5(c)(ii), you further agree to indemnify us on demand and hold us

harmless from and against any loss, cost, damage, expense or liability that you incur and which,
despiteclause 6.5(c) orclause 6.5(d), you seek to, or do, recover from us.
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7. WRONGFUL AND ILLEGAL USE OF ENERGY

7.1 Illegal use of energy or interference

You mustnotand musttake reasonable steps to ensure others do not:

(a) illegally use energy supplied to the premises; or

(b) interfere or allowinterference with any of our equipmentatthe premises, exceptas may be permitted
by law;or

(c) usetheenergy supplied to your premises oranyenergy equipmentin a mannerthat:
(i) unreasonably interferes with the connection or supply of energy to another customer; or
(ii) causes damage or interference to anythird party; or

(d) use customer connection services provided by us ina way thatis not permitted by law or this contract;
or

(e) tamper with, or permit tampering with, any meters or associated equipment.

7.2 Consequences for wrongful or illegal use

If you do not comply with clause 7.1 above, we may, in accordance with the energy laws take any or all of the
following actions:

(a) estimatetheamount of energy obtained wrongfully orillegally and take debt recovery action against you
for thatamount;and

(b) undertake (or agreethatyou undertake) any necessary rectification work atyour cost; and

(c) arrange for theimmediate disconnection of the premises.

8. OURLIABILITY

8.1 Quality andreliability of el ectricity supplied to your premises

(a) The quality and reliability of your el ectricity supply is subject to a variety of factors that may be beyond
our control, including accidents, emergencies, weather conditions, vandalism, system demand, the
technical limitations of the distribution system and the acts of other persons, including atthe direction
of a relevantauthority.

(b) Subjectto clauses 8.2 and 8.3, unless we have acted inbad faith or negligently, the National Energy Retail
Law excludes our liability for any loss or damage you suffer as a result of the partial or total failure to
supply energy to your premises.

(c) Subjectto clauses 6.5(c)(ii) and 8.2, weexcludeall liability for any lossor damage you suffer of anykind
thatis nota result of the partial or total failure to supply energyto your premises.

8.2 How this clause operates with the Competitionand Consumer Act 2010

(a) The Competitionand Consumer Act 2010and other laws imply certain conditions, warranties andrights
into contracts thatcannotbe excluded or limited.

(b) Unless one of these laws requires it, we give no condition, warranty or undertaking, and we make no
representation to you, regarding any matter including as to the condition or suitability of el ectricity, its
quality, fitness or safety, other thanthose setoutin this contract.
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(c) Any liability we have to you under theselaws that cannot be excluded butthatcan belimitedis (at our
option) limited to:

(i)

(i)

in the case of services, supplying the services again or payment of the cost of having the
services suppliedagain;and

in the case of goods, replacing the goods, supplying equivalent goods or having the goods
repaired, or paymentof the cost of replacingthe goods, supplying equivalent goods or having
the goods repaired.

(d) Weare not otherwise liable to you for anyloss yousuffer ifwe have not been negligent or have not acted
inbad faith.

8.3 Negligence and bad faith —cap on liability

(a) Subjectto clause 8.2, weareliableto you only for:

(i)

(ii)

any physical losses and damage you suffer and for personal injury (but no other loss), due to
the partial ortotal failure to supply energy to your premises whichincludes:

(A) problems in the quality of supply of electricity to your premises (such as power
surges and drops); and

(B) interruptions to or failures of the supply of el ectricity to your premises; and

any malfunction of, or damage to, your small generator in the circumstances referred to in
clause 6.5(c)(ii),

and causedby our negligence or bad faith.

(b) Our liability toyou is limited to $1,000,000as indexed annually, on 1 Julyin accordance with Section 10
of the National Energy Retail Law (Local Provisions) Regulations 2012, for all claims youmakeinrelation
to anevent.

84 Immunity

This clause 8 does not exclude theimmunity provided by sections 119and 120 of the National El ectricity Law.

9. ACCESS TO PREMISES

9.1 Your obligations

Under the energy laws, you must provide us and our authorised representatives (together with all necessary
equipment) safe and unhindered access to the premises, including taking appropriate action to prevent menacing
or attack by animals atthe premises, atany reasonable timeto allow us to:

(a) read, test, maintain, inspect or alterany meteringinstallation at the premises; and

(b) calculate or measure energy supplied or taken atthe premises; and

(c) check theaccuracy of metered consumptionatthe premises;and

(d) replace meters, control apparatus and other energy equipment of ours; and

(e) connector disconnect the premises and/or any small generator; and

(f) examineor inspectan energy installation and/or any small generatoratthe premises; and
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(g)
(h)
(i)
(i)
(k)

inspect, make safe, operate, change, maintain, remove, repair or replace any of our works at the
premises;and

undertake repairs, testing or maintenance of the distributionsystem; and

clear vegetation from the distributionsystemincluding any equipment owned by us; and

takeactionto determinetheappropriate tariff or charging category forthe premises; and

performservices requested by youor yourretailer.

9.2 Our obligations

If we or our representatives seek access to the premises under clause 9.1 above, we will:

(a)
(b)
(c)

comply withall relevant requirements under the energy laws; and
carry or wear official identification; and

showtheidentification if requested.

10 INTERRUPTION TO SUPPLY

10.1 Distributor may interrupt supply

We may interruptthe supply of energy to your premises where permitted under the energy laws, including fora
distributor planned interruption or where thereisanunplannedinterruption orin accordance with the conditions
of any applicable tariff or under a contract withyourretailer.

10.2 Distributor plannedinterruptions (maintenance, repair, etc)

(a)

(b)

We may make distributor plannedinterruptions to the supply of energy to the premises underthe Rules
for the following purposes:

(i) for the maintenance, repair or augmentation of the transmission system or the distribution
system, including maintenance of meteringequipment; or

(i) for theinstallation of a new connection or a connectionalteration to another customer.
If your energy supply will be affected by a distributor planned interruption, we will give you at least 4

business days notice by mail, letterbox drop, press advertisement or other appropriate means, unless the
energy laws exempt us from giving such notice.

103 Unplanned interruptions

(a)

We may interrupt the supply of energy to your premises in circumstances where we consider that a
customer’s energy installation or the distribution system poses an immediate threat of injury or material
damageto any person, property or the distribution system, including:

(i) for unplanned maintenance or repairs;

(i) for health or safety reasons;

(iii) inan emergency;

(iv) as required by a relevant authority;

(v) to shed demand for energy because the total demand atthe relevant time exceeds the total

supply available; or
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(b)

(c)

(vi) to restore supplyto a customer.

If an unplanned interruption is made, we will use our best endeavours to restore energy supply to the
premisesassoonas possible.

We will make information about unplanned interruptions (including the nature of any emergency and,
where reasonably possible, an estimate of when energy supply will be restored) available on a 24 hour
telephoneinformationservice.

104  Yourrighttoinformationaboutinterruptions

(a)

(c)

11. OURCHARGES

If yourequestus to do so, we will use our best endeavours to explain:

(i) aninterruptionto thesupply of energy to the premises; or
(ii) a supplyof energy to the premises of a quality in breachof any relevant standards under the
energy laws.

If you request an explanation be in writing we must, within 10 business days of receiving the request,
giveyou either:

(i) the written explanation; or

(ii) an estimate of thetimeitwill take to provide a more detailed explanation if a longer periodis
reasonably needed.

For any retailer planned interruption arranged by your retailer, we may refer you to your retailer to
provideinformation.

111 Payment

The amounts you are billed under your contract with your retailer include our charges for customer connection
services.

11.2 Determinationof our charges

Wewill determine ourcharges for abilling cycleinaccordance with the energy laws.

11.3  Compliance with tariff requirements

(a)

(b)
(c)

Ifthereareany conditionsthatare relevantto any tariff or charging categorythatapplies to you for the
supply of energy to your premises we mustadvise yourretailer of those conditions.

You mustcomplywith any conditions referred to in paragraph (a).

If you do not comply with the conditions referred to in paragraph (a), we may change the tariff that
appliestoyou.

12. DISCONNECTION OF SUPPLY

121 When can wedisconnect?

Subjectto us satisfying the requirements in the Rules, we may disconnect your premises if:
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(a) your retailer informs us that it has a right to arrange for disconnection under your contract with your
retailer and requests that we disconnect the premises; or

(b) you useenergy supplied to the premises wrongfullyor illegally inbreach of clause 7; or
(c) ifyou fail to payanydirect charges (where relevant) to us underthis contract; or
(d) ifyou providefalseinformationto us or your retailer suchthatyou wouldnothave been entitled to be

connected if you had not provided the falseinformation; or

(e) if you do not provide and maintain space, equipment, facilities or anythingel se you must provide under
the energy laws or this contractin order for us to provide customer connectionservices; or

(f) if you fail to give us safe and unhindered access to the premises as required by clause 9 or any
requirementundertheenergy laws; or

(g) inan emergency or for health and safety reasons; or
(h) ifrequired to do so atthedirectionof a relevant authority; or
(i) if weareotherwise permitted by the energy laws to disconnect the premises.

Note: The energy laws allow distributors and other authorised people to disconnect or arrange the disconnection
of premisesincircumstances additional to those setoutabove.

12.2 Notice and warning of disconnection

We may disconnect your premises under clauses 12.1(c), 12.1(d), 12.1(e) or 12.1(f) only if:
(a) we havesentyou a disconnectionwarningnoticeinaccordance with energylaws; and

(b) you fail to rectifythe matter thatgaverise to therightto disconnect the premises within the time period
setoutandinaccordance with energy laws in that disconnectionwarning notice.

123 Lifesupportequipment

We mustnotdisconnectyour premises if they areregistered as having life support equipment, unless:
(a) you haverequested that we disconnect your premises; or

(b) clauses 12.1(g) or 12.1(h) above apply.

124 Our rights after disconnection

The disconnection of the premises does not limit or waive any of the parties’ rights and obligations under this
contractarising before disconnection, including any of your obligations to pay amounts to us or yourretailer.

125 Disconnectionfee

If you have not complied with a disconnection warning notice and we arrive at the premises to disconnect the
premises but do not do so because you rectify the matter referred to in the disconnection warning notice, you
will beliableto pay a reasonable fee for our attendance atthe premises.
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13. RECONNECTION AFTER DISCONNECTION

If you request us to arrange reconnection and you pay forall of our charges and all of your retailer's connection charges in
advance, we will reconnectyour premisesin accordance with energy laws. We may refuseto, if we areallowed to do so
under theenergy laws (suchas where the circumstances leading to the disconnection have not been rectified).

14. NOTICESANDBILLS

(a)

(b)

Notices and bills(where relevant) under this contract must be sentinwriting, unless this contract or the Rules say
otherwise.

Anoticeor bill sentunderthis contractis taken to have been received by you or by us (as relevant):

(i) onthedateitis handed to the party, left at the party’s premises (inyour case) or one of our offices (which
excludes depots) (in our case) or successfully faxed to the party (which occurs when the sender receives
a transmissionreportto that effect); or

(ii) on the datetwo business days after itis posted;or

(iii) on the date of transmission (unless the sender receives notice that delivery did not occur or has been
delayed) ifsentelectronically and the use of electroniccommunication has been agreed between us.

15. PRIVACY ACTNOTICE AND ACCESS TO INFORMATION

15.1

15.2

Privacyof personal information

We will comply with all relevant privacy legislationin relation to your personal information. You can find a
summaryof our privacy policy on our website. If youhave any questions, you cancontact our privacy officer.

Access to information

Upon request, we must give you information about your energy consumption or our charges for customer
connection services. We may charge you a reasonable fee for information requested more than once in any 12
month period.

16. COMPLAINTS AND DISPUTE RESOLUTION

16.1

16.2

Complaints

If you have a complaint relating to the supply of energy to the premises, or this contract generally, youmaylodge
a complaint with usin accordance with our standard complaints and dispute resolution procedures.
Note: Our standard complaints and dispute resolution procedures are published on our website.

Our obligations in handling complaints or disputes
If you make a complaint, we must respond to your complaint within the required timeframes in our standard

complaints and dispute resolution procedures andinform you of the outcome of your complaintandthe reasons
for our decision.
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17. FORCE MAIJEURE

171

17.2

17.3

17.4

175

Effect of force majeure event

If, either you or we cannot meetan obligation underthis contract because of an event outside the control of the
party (‘aforce majeureevent’):

(a) the obligation, other than an obligation to pay money, is suspended to the extent it is affected by the
event for solongastheeventcontinues;and

(b) the affected party must useits best endeavours to give the other prompt notice of that factincluding full

particulars of the event, an estimate of its likely duration, the extent to which its obligations are affected
and thesteps taken to remove, overcome or minimise those effects.

Deemed prompt notice

If the effects of a force majeure event are widespread we will be taken to have given you prompt notice if we
make the necessary information available by way of a 24 hour telephone service within 30 minutes of being
advised of theevent or otherwise as soon as practicable.

Obligation to overcome or minimise effect of force majeure event

A party that claims a force majeure event must use its best endeavours to remove, overcome or minimise the
effects of thateventas soonas practicable.

Settlement of industrial disputes

Nothingin this clause requires a partyto settle anindustrial dispute that constitutes a force majeure eventin any
manner other than the manner preferred by that party.

Guaranteed Service Level Payments

The amountof any paymentforfailure to meet a guaranteed service level underthe GSLscheme, will be
reduced to takeinto account the effect of a force majeure event.

18. APPLICABLELAW

The laws of South Australia govern this contract.

19. GENERAL

19.1

Our obligations

Some obligations placed on us under this contract may be carried out by another person. If anobligation is placed
on us to do something under this contract, then:

(a) we aretaken to have complied with the obligation if another persondoes iton our behalf; and
(b) ifan obligation is not complied with, we arestill liable to you for the failure to comply with this contract.
19.2 GST
(a) Amounts specifiedin the standing offer prices from time to time and other amounts payable under this
contract may be stated to be exclusive or inclusive of GST. Paragraph (b) applies unless an amount
payable under this contractis stated to include GST.
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(b) Wherean amount paid by you or by us under this contractis payment for a “taxable supply” as defined
for GST purposes, to the extent permitted by law, that payment will beincreased so thatthe cost of the
GST payable on thetaxable supplyis passed on to the recipient of that taxable supply.

19.3  Amendingthiscontract

(a) This contract may onlybe amended fromtimeto timein accordance with the procedures setoutin the
National Energy Retail Law.

(b) We must inform you of any material amendments to this contract as required by the National Energy
Retail Law.

20. VACATING A PREMISES

You mustgiveus or your retaileratleast 3 business days’ notice of your intention to vacate your premises, together with
a forwarding address for your final bill. When we receive the notice, we must arrange for your meter to be read on the
datespecified inyour notice (or as soon as possible after thatdateif you do notgiveaccess to your meter on thatda te)
and for a final bill to be sent to you at the forwarding address stated in your notice. If you do not give us the required
notice, or if youdo notgive us access to your meter, you will be res ponsible for allelectricity used atthe premises until we
becomeawarethatyou havevacated your premisesandwe arrange for your meter to beread.

3604 - AER Approved - Deemed Large Customer Connection Contract 180420 14
Version as at 20 April 2018



Schedule 1

Simplified explanation of terms
billing cycle means the regular recurrent period for whichwe charge for customer connectionservices;
business day means a day other than a Saturday, a Sundayor a public holiday;

connection point meansthe pointatwhicha distribution system connects to an energy installationor equipment thatserves
the premises of one or more customers;

customer means a personwho buys or wants to buy energy fromaretailer;
customer connection services include services relating to the flow of energy to your premises;

deemed AER standard connection contract means a customer connection contract for large customers which has been
approved by the AER;

disconnection means anaction to prevent the flow of energy to the premises, but does notinclude aninterruption;
distributor planned interruption means an interruption of the supplyof energy for:
(a)  the planned maintenance, repair oraugmentation of the transmissionsystem; or

(b)  the planned maintenance, repair oraugmentation of the distribution system, including planned or routine maintenance
of a meter (excluding a retailer planned interruption); or

(c)  theinstallationof a new connectionor a connection alteration;

emergency means an emergencydueto theactual orimminent occurrence of aneventthatin anyway endangers orthreatens
to endanger the safety or healthof any person, or normal operation of the distrib utionsystem or transmissionsystem, or that
destroys or damages, or threatens to destroyor damage, any property;

energy means el ectricity or gas (as relevant to this contract);

energy laws means nationalandStateandTerritory laws andrules relating to energy andthe legal instruments made under
thoselawsand rules;

force majeure event means an event outside the control of a party;
GSL scheme has the meaning given inthe National EnergyRetail Law;
GST has themeaning given inthe GST Act(A New Tax System (Goods andServices Tax) Act 1999 (Cth));

interruption means a temporary unavailability or temporary curtailment of the supply of energy from a distribution systemto a
customer, but does notinclude disconnection;

National Energy Retail Law means the Law of that namethatis applied by eachparticipating StateandTerritory;
National Electricity Rules means the rules made under the National Electricity Law;

premises means the address at which customer connectionservices are provided to you and, to avoid doubt, mayinclude your
electrical installation;

relevant authority means any person or body who has the power underlaw to direct us, including the Australian Energy Market
Operator andState or Federal Police;

retailer means a personthatisauthorisedto sell energyto customers;
retailer planned interruption means an interruptionthat:

(a) isforthepurposes of theinstallation, maintenance, repair orreplacement of your el ectricity meter;and
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(b)  does notinvolvethedistributor effecting theinterruption; and
(c)  isnotadistributor planned interruption.
Rules means the National Energy RetailRules made underthe National Energy RetailLaw;and

small generator means anembedded generatingunit of the kind contemplated by Australian Standard AS4777 (Grid
connection of energy systems viainverters).
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Schedule 2

Additional technical and operational requirements for smallgenerators

1. Design and installation

The design, installation, operation and repair of the small generator must comply with:

(a)
(b)
(c)
(d)
(e)

AS 4777 —Grid Connection of Energy Systems via Inverters, Parts 1,2 and 3;
AS/NZS 3000 —SAA Wiring Rules;

AS/NZS 3008 —Electrical installations —Sel ection of cables;

AS/NZS 5033 - Installation of Photovoltaic (PV) Arrays (if applicable); and

all otherapplicable Australian Standards/Codes of Practice, current as at the date of installation.

2. Grid and customer protection requirements
2.1 Network supply matching

The small generator’s output voltage, frequency and waveform must match that of our distribution system such

thatany distortion of these parameters is within acceptable limits. You must operate the small generatorsothat

thereis no appreciable reductionin the safety and quality of supply to other users of our distributionsystem or
risk of damage to apparatus belonging to other users of our distribution systemor us.
22 Grid protection

The protectionelements of the Inverter (which is the device that forms part of the small generator whichuses

semi conductor devices to transfer power between a DCsourceand anAC source or load) must comply with AS

4777 .3 “Grid Connection of Energy Systems via Inverters Part 3: Grid Protection Requirements” to ensure:

(a) disconnection of the Inverter from our distributionsysteminthe event of a loss of supply;

(b) the Inverter is operating within acceptable operating parameters; and

(c) the Inverter is prevented from energising a de-energised circuit.

23 Multiphase systems

(a) Three phaselnverters must be configured to ensurereasonably balanced outputto all phases atall
times whilst connected to our distributionsystem. All three phases of the Inverter must simultaneously
disconnect from, orconnectto, our distribution systemin response to protection or automatic controls
(eg anti islanding trip and subsequent reconnection).

(b) Where multiplesingle phase Inverters are connected to more thanone phase, the Inverters must be
interlockedandconfigured to behave as anintegrated multiphase Inverter providing a reasonably
balanced outputto all connected phases at all times whilst connected to our distribution system.
Alternatively, where Inverters cannot be interlocked by internal controls, theinstallationmust be
protected by a phase balance relaywhichmustimmediately isolate the Inverter inthe absence of
reasonablebalance. Thelnverters must be physically prevented from operatingindependentlyandall
installed Inverters must simultaneously disconnect from, or connect to, our distributionsystemin
responseto protectionor automatic controls (eg antiislanding tripandsubsequent reconnection).

(c) We may, in writing, waive the requirement for full compliance with the preceding paragraphin our
absolutediscretion.

(d) Note thatfor small generators, the maximum allowable difference in current between any two phases
mustbe no greater than 10Afor the systemto be consideredreasonably balanced.
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24 Voltageand frequency ranges of operation

The Inverter and customerinstallation must be designed, installed, and maintained ina mannerthatensures
thatthe maximum steady state voltage atanysocket outlet or fixed equipment (other thanthe Inverter) within
the installationcomplies at all times with the requirements of Australian Standard 4777 (Grid connection of
Energy Systems via Inverters).

The following specificvoltage andfrequency settings must be programmedinto the Inverter:
(a) Voltage:

(i) Wherethe Inverter hasa maximum voltage limit for sustained operation (based on averaged
measurements over periods ten minutes orless), this parameter must beset no higherthan
257V. If thelnverter does not have a maximum voltage limit for sustained operation setting,
the anti islanding maximum voltage trip point (basedon a short term measurement) must be
setto a lowenough voltage depending on the installation characteristics, to ensure

compliance. Failureto designfor this requirement mayexpose appliances and fixed
equipment to potentially damaging voltages.

(b) Frequency:
(i) Minimum frequency trip point (Fmin) is 48 Hz.
(ii) Maximumfrequency trip point (Fmax) is 52 Hz.
If voltage and/orfrequency falls outside the set limits, the small generator must be automatically disconnected
from our distribution system. Reconnection procedure must complywith AS 4777.3 “Grid Connection of Energy
Systems vialnverters Part 3: Grid Protection Requirements”.
3. Testing
3.1 Upon, or atany time after, completion of the installation of the small generator, we may request access to the
premisesata reasonabletimeto conducta test of the small generatorfor the purpose of establishing that the

small generator complies withthis contract.

3.2 The test will consist of:

(a) disconnection of the premises fromour distribution system;
(b) reconnection of the premises to our distribution system; and
(c) inspection and such testing of the small generatoras we consider necessary for compliance with this
contract.
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