
Facilities access 
for third parties



The opportunity

Did you know that we have customer assets attached to our infrastructure in over 
150,000 locations across South Australia?

Our unique combination of assets and infrastructure spans our great state – from the iconic 
Stobie pole, to land, ducts, fibre and telecommunication towers, we’ve got South Australia 
covered. This provides you an opportunity to attach assets to ours in many strategic locations.



What we offer

 Access to a wide variety of 
infrastructure sites throughout 
metropolitan and rural areas.

 Provision of support services, such 
as design.

 Reduced timeframe of Make Ready 
Work.

 Dedicated key contact.

 Guaranteed turnaround times for 
access and enquiries.

 Information readily available in one 
online location.

 Dealing directly with one asset 
owner.
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Our process

• Expression of Interest
• Review SA Power 

Networks Terms and 
Conditions – Facilities 
Access Agreement and 
fees

Engage Design Prepare Install Operate

• Site licence application
• Make Ready Work 

quotation
• Make Ready Work 

completion
• Power supply application

• Power supply connection 
point

• Install customer owned 
asset

• Energise power supply

• Operate and maintain 
asset

• Infrastructure 
maintenance

• Invoicing and payment

• Safety review
• Selection of 

infrastructure
• Site readiness review
• Determination of power 

supply (if required)



Who can attach assets on SA Power 
Networks infrastructure?
Third party companies with a registered 
ABN and Government may apply for access 
to SA Power Networks infrastructure.

On what kinds of infrastructure can 
third party assets be attached?
SA Power Networks owns and operates 
many facilities across South Australia that 
are suitable for third parties to make use 
of, including Stobie poles, light poles, 
communications towers, optic fibre, sub 
stations, buildings and real estate.

Where is SA Power Networks 
infrastructure located?
Our distribution network spans the 
majority of South Australia’s populated 
areas ranging from the far west coast of 
Eyre Peninsula, north to Leigh Creek and 
south east to the Victorian border.

What is a Facilities Access Agreement?
An agreement between both parties that 
defines the access and commercial terms 
and conditions for your asset. 

What are the costs involved?
Costs are dependant on the type of 
equipment and location. We have 
straightforward pricing available.

When can my asset be installed?
Customer owned assets can generally be 
installed after completion of a Facilities 
Access Agreement. A Site Licence for the 
individual site will be issued to ensure that 
the site is accessible.

Who will install my asset?
Depending on the type of asset to be 
installed, the asset may be installed by 
SA Power Networks, your own company 
technicians, or by a suitably accredited 
contractor.

When can I access my asset?
Depending on its location, you may 
generally have access to your asset 24/7.

Why is access to SA Power Networks 
infrastructure managed?
SA Power Networks is committed to 
ensuring the safety of the community and 
our employees. It is important that we 
ensure the suitable integration of third 
party assets on our infrastructure.

Who do I contact for further 
information?
For further information or to ask a 
specific question, please contact our 
Facilities Access Contracts Manager at 
facilitiesaccess@sapowernetworks.com.au 
or call (08) 8404 5399.

Register your interest

To register your interest in utilising our infrastructure, you will need 
to provide details of your proposal including contact details, ABN, 
technology type, location and timeframe, via an Expression of Interest 
form available from the ‘Facilities access’ section of our website  
sapowernetworks.com.au/industry/facilities-access

Frequently Asked Questions

Further information

For general enquiries or support with 
existing Facilities Access Agreements, email  
facilitiesaccess@sapowernetworks.com.au 
or contact us on (08) 8404 5399.
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SA Power Networks is the sole electricity 
distributor in South Australia. We manage 
the network of poles and wires that transport 
electricity to homes and businesses.

Delivering services efficiently

The AER’s benchmarking report released in December 
2017 recognise SA Power Networks as the most efficient 
distributor on a state-by-state basis, based on ‘total factor 
productivity’.

Providing a safe, reliable and secure electricity supply is 
our core business.

A focus on safety underpins everything we do. We lead the 
industry in safety performance.

Delivering power to 99% of SA’s population

862,815 customers – 72% metro – 28% regional

647,000 Stobie poles

82,000km route length

416 zone substations

178,000km2 network coverage



SA Power Networks Facilities Access
08 8404 5399
facilitiesaccess@sapowernetworks.com.au
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