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How do | find an application in SmartApply?

There are several ways you can search for an Application in SmartApply.

1. Click on the tabs to filter applications by status

| [search by Application 1D / Address / User ID

CREATE NEW APPLICATION -~

UPDATE RELEVANT AGENTS

an My Drafis Pending Approved Expired
Application 1D Address Expiry Date Status
EG1180796 gﬁmmmﬂxmx Mar 01 2022 NIA S Draft & EDIT {5} SETTINGS
Application |D Address Expiry Date Status
EG1180795 XARROOCKNEXXXXHES Mar 01 2022 NIA A Dratt S EDIT (G SETTINGS

2. Use the quick search to filter on application ID, address, or user ID

CREATE NEW APPLICATION

‘ EG1160578 A v
All My Drafts Approved Expired Cancelled Installed
Application ID Address ) Created Expiry Date Status _
EG1160578 3 Fake Street, Suburbia SA Jun 16 2021 NIA {J Draft # EDIT ] CANCEL

LK < 1 > »

What you need before you start.

3. Use the advanced search, click on the funnel icon

CREATE NEW APPLICATION

/

| EG116057§ x Q ‘ Y
All My Drafts Approved Expired Cancelled Installed
Application ID Address ) Created Expiry Date Status _
EG1160578 3 Fake Street, Suburbia SA Jun 16 2021 N/A (] Draft ¢ EpIT ] CANCEL
K < 1 > »

What you need before you start.

In the advanced search window, you can add multiple selection criteria. Each one that you
add shows in the “selected items and conditions” box at the bottom of the screen. The

steps are:
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1. Select which field you wish to filter on

2. Select the matching criteria. Do you want the field to contain a value, be equal to a
value etc.

3. Enter the value you want to match in the field

4. Click Add. This will make the selection criteria appear in the box at the bottom of the
screen.

5. Add more criteria if you wish. Once all criteria have been added click “OK” to search

Applications Advanced Search

Define Conditions: Filter Options

[ Address ~ ] contains v

| S i
‘ Address] v | contains ( 2 ) ~ ‘ Value ( \ ] X

p—
Application ID \-/
Created Date @ °
Approval Date

Expiry Date

NMI

Address

Selected Items and Conditions (1)

Address: *fake* x ‘ X

n CANCEL
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