
How to Register for the Portal 

If you are a new user to the Portal, you will need to register to access in order to submit requests, track 
applicaƟons and view applicaƟons that have been submiƩed on your behalf. 

Step 1. Click on Need an account? Register here 

The first Ɵme you access the portal, even if you have 
used REX before, you will need to create a new 
account. 

  
Step 2. Enter your name and contact details 

 



Step 3. Set a new password which must be 12 
characters or more and contain at least 1 upper case 
and 1 lower case leƩer 

 
Step 4. You will receive an email with a verificaƟon 
code which needs to be entered, then click Verify. 

Please check your bulk/junk/trash folders if not 
received 

 

 



Step 5. You will also receive an SMS with a 
verificaƟon code which needs to be entered and then 
click verify 

 

 
Step 6. You can then select your preferred MFA (MulƟ 
Factor AuthenƟcaƟon) method 

 
Please note: If you are a solar installer and require 
access to the installaƟons 

Please also send an email to 
customerservice@sapowernetworks.com.au and 
provide your full name, preferred email address 
and your PGE number or CEC accreditaƟon 
number. 

 


