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How do I create an EV Charger application? 
 

1. Click the “Request” button on the dashboard, then select “Small (SEG)”. 

  

 

2. Enter the NMI and Meter number for the site where the charger will be installed, then click 

“Next”. 

 

If there is there no existing electricity supply.  You will be prompted to enter the NMI and 

REX number. 
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The address is displayed, along with a link to the user guides, click “Start” to continue. 

 
3. Location details are displayed, notice that you can suggest a change if the address is not 

showing correctly. 

 

 

4. The export options available for the NMI are displayed. This will only be applicable to you if 

you are applying for a PV or battery inverter as well as an EV charger. Click “next” to 

continue. 

xxxxxxxxxx 
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5. Enter the customer details and click “next” to proceed 

 

 

 

 

  

 

 

 

6. Any existing, installed equipment located at the site will be displayed. If the information is 

correct, you can simply proceed by clicking next. If it is incorrect, click “No” to be able to edit 

the information. Make sure you have selected the correct connection type.  

 

7. Click “Add equipment” then select EV charger from the device drop-down list 
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8. Select the manufacturer from the drop-down box, then select the model for both EV charger 

and the EV 

 

9. You can have multiple EVs. Use the  option to enter these, if you wish, but it is 

not mandatory to add any further vehicles after entering the primary vehicle.  

 

10. Once you have entered the minimum required information a green banner message will let 

you know that the application is ready for auto approval.  Click next to review your 

application.  
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11. The entire application is displayed. You can review, add supporting information. Agree to the 

terms displayed, and then click submit when ready. 

  

12. The application will be approved automatically and displayed on your dashboard. An 

approval email will be sent to your email address and the customer address that you 

entered in step 5 


