How do | create a SWER SEG application in SmartSA? - Quick Guide

How do | create a SWER SEG application?

1. Make sure you are in the “Request” tab of the portal, then click the “New” button on the

dashboard, then select the type of application “Small (SEG)”.

-
\&\;:_ Home Installations  Requests  Insights  Management

L1 wichenes. v

Requests

(2 expont

Search by NMI, addres Q| Alservices ~ /

All(116137) | Draft (8574)  In progress (14208)  With SAPN (225)  With applicant (13583) % ADvANCED

[ Location £ Servicetype & NMI < Status & Action reguired
PomeSuSTmTTI—vOw 5/ Embedded

EG1306144

Meem—————_5  ; DRAFT
5114 generation

Finalise and submit

What are you looking for today?

30 kVA-500 kVA

Small (SEG) Medium (MEG)
Up to 30 kVA

Large (LEG)

Update Relevant Agents
Greater than 500 kVA

No approval required

Network Access Permits

CANCEL

2. If there is an existing supply enter the NMI and Meter number for the site, then click “Next”.

New application

If there is there no existing electricity supply, select ‘No’ and enter the NMI and REX number.
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Is there an existing electricity supply?:

The address is displayed, along with a link to the user guides, click “Start” to continue.

Success

You can now start your application at:

Before you start, read user guides.

CANCEL

3. Location details are displayed. You can suggest a change if the address is not showing

correctly.

Application ID: EG1103897 Meter Number: 677260 NM: N

Location details
National Metering Identifier (NMI):
——

Meter Number

77268

Adress:

Suggesta change

4. If the NMl is part of a cluster, all NMls in that cluster will be displayed. Your application will
be assessed in conjunction with the other NMls in the cluster. You can add NMis to the

cluster if the display is not complete.
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Application ID: £G1193897 Meter Number: (NN v TN
|

Is the address incorrect?

Suggest a changs

Group details
This NMI is part of a shared service/connection point or ‘group’ s in group

This application will be assessed on the total proposed installation, I (this NM)
including all other NMIs in the group.

Total Capacity ®
Indl. capacity of all NMiis in this
grovp-

Proposed
5kVA

=B - || e

5. The export options available for the NMlI are displayed. If more than one option is available,
use the links to the SA Power Networks website for more information. You can use the
“save” button so you can continue the application after discussing the options with your
customer. If only one option is displayed, click “next” to continue.

For SWER applications you will have two options. Choose between a Flexible Export limit (up
to 10kW per phase) or a 0 export limit.

Export options
Please read the following carefully before proceeding to the next step.
Your location

National Metering Identifier (NMI)
T

Meter Number

At this location, the following options are available for new installations and capacity upgrades:

No export
or

Flexible Export limit up to 10kW per phase

The current export limit will not change if you are only installing 2 battery or a like-for-like inverter replacement.

This is an area with significant export constraints\which may impact your solar installation. Please contact our Industry Enquiries Teamydf customerservice @sapowernetworks.com.au or 13 12 61 to discuss your export options.

You can learn more about fixed versus flexible limits here. You can alse learn more about the estimated service level using the eligibility checker on our website.

6. Enter the customer details. Click “next” to proceed.

Total Capacity @
incl. capacityof ol NMs in this

7. Any existing equipment (either installed or approved) located at the site will be displayed. If
the information is incorrect, click “No” to be able to edit the information. Note: if the
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application relates to a group of NMls this information will be repeated for each NMl in the
group or cluster. Then select the correct phasing for the site and click “Next”.

Application ID: EG1193897 Meter Number: [ENENEN Nvi: INEESEENER

Current equipment

Are our records comrect?

Please confirm that the installation details below are currently present at these locations.

N |

[Cﬂn's(nnr‘ Type: | Singie Fhase

Total Capacity @
Ind. capacity of all NMis in this

group.

8. Onthe Proposed installation page, select the appropriate export plan for the site. Then you
can start adding the equipment to be installed. Click “Add Equipment”.

Proposed installation
Connection Type: | Single Phase ~ | SWER Line NO) | Export Plan Ml E:fport Limit: | 5kw / phase

Nofquipmenton|

No Export
-+ ADD EQUIPMENT B

%) RESET

9. Select the type of inverter device you will be installing from the drop-down list, then select
the manufacturer and model. Notice that some of the form auto populates as you enter
data. The form will automatically populate the kVa for the inverter, and, for example, if you
select “PV inverter” the next device presented is PV Panels.

INVERTER & NEW EQUIPMENT

Device Manufacturer Model

~ i | Select Manufac... ~ | | Select Modsl 7 |

PV Inverter

Battery Inverter

Hybrid Inverter

EV Charger

<+ ADD INVERTER

10. Continue to populate the manufacturer / model for the panels and continue to add the
inverters as needed.
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INVERTER & NEW EQUIPMENT o

Device Manufacturer Model Quantity ~ Capacity
5 [ BV Inverter w ] [ Fimer SpA ~ ] {uno Dm0 TLPLUS B0 (Asa7 [ ] [ 2 kv ]
[+ [ PV Panels ~ ] [Ssee: nufoc. ~ ] [ Select Model = ] [ ]

Rt aent ot reired whist evlle i e cpors

11. You are required to select a relevant agent from the drop-down list. The default for Flexible
Exports is SA Power Networks.

INVERTER & NEW EQUIPMET -
SA Power Networks - Mondo

Device SA Power Networks - PLUS ES Quantity  Capacity

SA Power Networks - SCADA Control  [B-0(45.. [

o
@ shrowertevoris-smeon | )
SA Pawer Networks - Wattwatchers

ceeant e (T~

Lo b 2

12. If you have chosen the Flexible Export option, you will be required to select a Flexible
connection that will facilitate the ongoing Flexible Export system communications. Note that
the connection must manage all inverters on the site.

FLEXIBLE CONNECTION v

This site requires a flexible connection to facilitate the ongoing Flexible Export system communications. Please select the connection that will be used;

[ be lect Flexible Connection. v "

J

I Inverter Inbuilt

13. If you have chosen the Flexible Export option, you will be required to select an export
limiting device.

EXPORT LIMITING DEVICE v

The site requires an export limiting device to enable a flexible export limit. Please select the device that will be used;

[ Shenzhen Growsatt New Energy Co Ltd s

14. Once you have entered all devices for the AC Connection or inverter, the relevant agent,
connection type, and export limiting device, click next.
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] Application ID: EG1193897 Meter Number: JTNENE 1) S

O Location details N1 7

Export options
Pty Connection Type:

Coutact details Single Phase %

QR coupment SWER Line:

Export Plan:

| Flexicle v |

Export Limit:

[UpmmkWa‘phase J

Total Capacity @ INVERTER & NEW EQUIPMENT v
Indl. capacity of all NMis in this

i Device Manufacturer Model Quantity  Capacity

[~ PV Inverter v | | FroniusAustral.. v | | primo 4.6-1 (as4: | [askva ]| e

9.6kVA

S [pvpenels v | | (286w ] oo

+ ADD DEVICE Relevant Agent: | SAPower Networks ~ | Relevant Technology: ~ Flexible Exports
<+ ADD INVERTER

@ The selected setup is valid for auto-approval provided the are installed to the phases in a way that does not cause an imbalance
between phases greater than 5kVA or a phase total to exceed 10kVA. Please note that any legacy non-flexible PV must be export limited to zero.

< PREVIOUS ‘m“ exit |

Apex Solar Ene. v ‘ HRAP-110H-560M1.

= - o o

15. The entire application is displayed. You can review and add supporting information. Agree to
the terms displayed, then you can submit the application.

i - - =] Application ID: EG1193897 Meter Number: I NMI

= | PV Panels | [ ApexSolar Energy T... | [ HRAP-110H-560M12 [ 15| [28%w

© Location details

Relevant Agent: | SA

Relevant Technology:  Flexible Exports

Export options

Contact details EXPORT LIMITING DEVICE ”

Current equipment

it The site requires an export limiting device to enable a flexible export limit. Please select the device that will be used;
Proposed installat

Fronius Australia Pty Ltd- SwitchDin Droplet + Fronius Smart Meter S0kA-3

Total Capacity
Ind. capacity of all NMis in this Comments (optional): 075000
group. (

E | have read and agree to the Small embedded generators model standing offer terms and conditions for basic connection services.

| have obtained all required consents, approvals and/or authorisation and acknowledge this approval is subject to the limitations of the
[premise internal network.

| am aware of the commissioning requirements of my Flexible Exports compatible equipment whichcan be found here.

| < eprevious \
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16. The application will enter Submitted status. This is not an Approval, and you cannot install
the site at this stage. You will receive a phone call from our Contact Centre to discuss terms
and conditions relating to your specific application, including transformer size and meter
isolator requirements.

= (& SUBMITTED

17. The Contact Centre agent will then move your application to Approved status and you will
be able to proceed with the installation.

 APPROVED

18. The approved application will be displayed on your dashboard. An approval email will be
sent to your email address and the customer address that you entered in step 6.



